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• AAA ERS operations
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• Distracted Driving

• Slow Down Move Over
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AAA Michigan
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AAA’s ERS Operations

• Nationwide AAA services 32 million road service 

events yearly 

• AAA Michigan Operations
▪ Over 200 hundred ERS providers

▪ Grand Rapids Fleet has 14 trucks, 14 drivers, 

expected to service about 10,000-15,000 calls 

a year

• AAA Michigan services 

approximately 1 million events

yearly
▪ 40% tow events

▪ 25% battery-related events

At Home
40%

Emergency
60%

Service Calls
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ERS Statistics

• One tow operator is killed every other week in the line 

of duty

• Tow operators have one of the most dangerous jobs 

in the United States

▪ 15x more deadly than all private industries combined

• 2020 total roadside fatalities reported = 46

▪ Roadside fatalities are grouped by the type of job; Fire/EMS, 

Police, Mobile Mechanics, etc.

▪ Tow drivers sustained 21 of these roadside fatalities, 

representing 45% of all fatalities reported

• Tow operators have continued to provide essential 

services during the COVID-19 pandemic
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Distracted Driving

• Caught on camera: Tow truck driver just misses 

getting hit by SUV - YouTube

https://www.youtube.com/watch?v=SOhMhpr1laA
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Distracted Driving Awareness
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Slow Down Move Over
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Slow Down Move Over
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Call To Action

• Stronger Distracted Driving Laws in Michigan

• Consumer awareness and education on the Slow 

Down Move Over Law

• Enforcement of the Slow Down Move Over Law


